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BOROUGE QUALITY POLICY Borouge

Our commitment to Quality supports the building of successful businesses to achieve the maximum benefits for Granil ciggadl luew jUn| (549 .a5padl cpuieodl (JSI 6gayedl 88ilall ganil W Locl 0 bl jpjei (a6 63921l Loljill omlun
all our stakeholders. Through continuous improvement we enhance the performance, efficiency and profitability il ljslgS pghig dudue il Uildeel dunipllg dlledllg clsdl jujoi e Jowi jghill o sjo
of our operations and the development of our human capital.

TO ACHIEVE THIS WE WILL.: alaandll odm (§rdad o S99
= Develop our people through structured human resource processes apaudl sjlgall cilelpa] Gubaiy oljddl JUa o lisalhgo johai =
» Cultivate a quality and performance driven mindset clalll 5 83gall Sle soiei Sill daoll lisalhgo (4 Ay
= Set challenging goals and regularly measure our performance phiio Jsuiu liclsl Ludig 8jano Lalsal FIV-YR
= Aspire to achieve total customer satisfaction by providing the highest quality products and services and by o Ll idplai jicg 83gall ynleo Sl Gag ilesally claiiall Juaal pagi JUls o Jolsll cllasll Lisy Juil 8"1‘” )
practicing our mission of ‘value creation through people and innovation’ Wil aalal Apwyig (ualhgall 3gga juc doudll (sgiuo jijoi’

= Maintain a practical and comprehensive quality management system complying to applicable legal Uallell ynloally igilall Lluaidall go Galgly Loy 6392l )14l Joling lac plaisg29 e Jadlai

requirements and international standards 1oy illgGuog Jlgsl susai JUla oo & soll Jlocdl Cileljal Guhi  ®
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= Embed corporate business processes with clear roles and responsibilities
= Strive to do things first time right

= Enhance profitability throughout the value chain

We undertake to review and evaluate our performance against ambitious targets, customers, requirements, droshh il caldhhiedlg juleall d.m.cﬂ Gag Wiloc culalial CLLLLIg dagolall Lial sl G4dnT (54 0j939 Lislsl E4aig dealjoy sgell
relevant industry standards and regulatory and legal requirements to ensure the achievement of our strategic goals. .dunyil i | Lialsal Gadni yleual cllig eluall glhdll i 6 aunlioll asigilallg
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