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Borouge Commitment to Quality

Our Commitment to Quality supports the building of successful businesses to achieve the
maximum benefits for all our stakeholders - our employees, customers, shareholders and
the general public. Through continuous improvement, we are committed to the principles of
corporate and commercial excellence and to the development of our people to their full
potential.

In order to achieve these goals, we:

e Aspire to achieve total customer satisfaction by practicing our mission statement,
‘Value Creation Through Innovation’ and by providing the highest quality products and
services

e  Strive to continually improve our processes, practices and behaviors

e Maintain a practical but comprehensive quality system complying to international
standards

e Develop its employees through structured human resource processes

e Provide necessary resources and support to ensure achievement of agreed goals

We undertake to review and evaluate performance against customer requirements, relevant
standards and regulatory & legal requirements to ensure delivery of such commitment.
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